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“sizin i¢in en iyi ¢ozume
ulagmaktan gurur duyuyoruz.”

“we are proud to reach the best
solutions for our clients.”

www.karemgumruk.com.tr
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Bizden

FJ IKAR

Sirketimiz 2012 yilinda kurulmusg olup yaklasik 4 yildir sektérinde yavas
adimlarla ama saglam temeller tizerinde stirekli buytumeyi hedefleyip
bu yolda ilerlemektedir. Yola ciktigimiz ilk gunden beri, tecribeli
calisanlarimiz ile kurdugumuz ekiple beraber, tim muisterilerimizi
memnuniyet paydasinda bulugturmak i¢in durmadan galismaktayiz.

Musterilerimizi ve galiganlarimizi bu memnuniyet paydasinda ailenin birer
ferdi olarak gormekteyiz. Caliganlarimizin egitim ve meslekiyeterliliklerini
gelistirmelerine destek vermekte ve hep beraber tilkemiz igin bir katma
deger uretirken ayni zamanda sosyal sorumluluk projelerinde de ayni

katma degeri liretmek igin calismaktayiz.

Hrom Us

Being established in year 2012 and for four years, our company is aiming
at the continuous growth on solid basis with slow steps in its sector
and proceeding in this path. Since the first day we started out, we have
been working continuously for making all our customers meet in the
denominator of satisfaction, together with a team which consist of experts
on their fields.

We regard our customers and employees as a member of the family in the
denomination of satisfaction. We give support to our employees’ developing
their education and professional competence and while producing an
added value for our country, we simultaneously work altogether in the
social responsibility projects for producing the same added value.
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Hakkimizda

FJ IKAR

Karem Gumrik 2012 yilinda iki ortakli olarak %100 Turk sermayesi ile kuruldu. Kuruldugu
gunden itibaren bilgi ve tecriibelerimizle ile yogrulan hizmet anlayigimiz, miigterilerimizle
birebir iletigim halinde olmay1 hedefleyip, kaliteli, hizli, givenilir, ¢éziim odakl ¢aligan ve
mevzuatl en iyi gekilde yorumlayan bir firma yolunda ilerlemektedir.

ilk giinden bugiine varliklarina ve 6zellikle galiganlarina hi¢ ara vermeden yatirim yapan
Karem Gumruk iki kurucu tiye ile ¢iktig1 bu yolculukta bugiin biiytk bir aile haline geldi.

2012 yilindan beri gumrikleme alaninda hizmet veren Karem Gumrik yine ayni yil iginde
Ambarh Gumriik Midirligine bagl serbest depoyu, 2013 yilinda da gimrikli depoyu hayata,
gecirdi. Ayn1 zamanda Anadolu yakasinda da Dilovasi Gumrik Mudurligine bagh olarak
kapali antrepo, yanici genel antrepo ve agik saha genel antrepoyu buinyesine dahil etti.

Karem Gumriikleme tek bagina ¢iktigi bu yolculukta giderek artan bagarisiyla beraber genig
musteri portfoytune ulagti.

Bu dogrultuda Karem Gumriikleme mugterilerine daha kaliteli hizmet verebilmek adina
guglu is ortaklariyla, uluslararasi kara tagimasi, uluslar arasi konteyner tagimasi, uluslar
aras1 hava tagimasinda deneyimli ve uzman kadrosuyla en iyi kalite ve fiyat garantisiyle
dinyann 32 ulkesinde hizmet vermektedir.

and interprets the legislation in the best way.

with two founder members.

About Us

Karem Customs Services was established in the year 2012 as a double-partner company
with 100% Turkish capital. Since the day of its establishment, our service concept which was
mingled with knowledge and experiences, aiming at being peer to peer cornmunication with
our customers, has proceeded in the path of being a firm which works as solution-oriented

Karem Customs Services since the first day until today, investing in its assets and especially
its employees continuously, today has become a big family in this journey which it set out

Karem Customs Services which has given service in the field of customs services since the

year of 2012, has put a free warehouse in Ambarli again in the same year and in the year
2013, put a bonded warehouse into practice. At the same time, it also incorporates into
an indoor warehouse, flammmable storage warehouse and an open space general warehouse

under the Dilovasi Revenue Office on the Anatolia Side.

Karem Customs Services has reached a wide customer portfolio together with its gradually

o

In this direction, Karem Customs Clearance, for to give a more qualified service to its
customers, provides service in 32 countries of the world with the best quality and price
guarantee by its strong partners in international land transport, international container

transport and international air transport with its experienced and expert staff.
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Misyonumuz // Vizyonumuz // Degerlerimiz

Our
Migsion

FJ IKAR

MISYONUMUZ

Nitelikli insan yetistirme enerjimizi, misteri odakli butik hizmet ile birlegtirerek,
bizimle ¢aligan herkese fark edilir bir fayda saglayabilmek, lojistik sektorinin
tum hizmetlerini tek gati altinda toplayip, sektorde 6rnek alinan kaliteli hizmeti
sunmak.

ViZYONUMUZ

Caliganlarina ve tilkesine deger katarak ve strekli geligerek diinyaca bilinen bir
Turk markasi olmak.

DEGERLERIMiZ

* DUrustlik ve Ahlak * Karsilikli saygl ve sevgi

e Sorumluluk e Caliganlarin ve miigterilerin mutlulugu
* Hesap verebilirlik * Yerel kultire ve inanglara saygi

* Rekabet ve adalet * Cevreye duyarlilik

* Yenilik¢i ve 6zverili olmak * Sosyal sorumluluk bilinci

OUR MISSION

To provide a discernable favor to everyone who works with us by combining our
energy of training qualified humanbeing with the customer-oriented boutique
service, to provide a qualified service which as taken as example in the sector by

OUR VISION

country and developing continuously.

Vision
Valueg

OUR VALUES

* Honesty and BEthics

* Responsibility

* Accountability

* Competition and justice
* Mutual respect,

gather all the services of the logistics sector under a single roof.

* Being innovative and self-denying

* The happiness of our employees and customers
* Respect toward the local culture and the faiths
* Environmental consciousness

* Sense of social responsibility

Becoming a world-wide Turkish brand by adding a value to its employees and
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Kara Tasimaciligl

ici

Yurt

FJ IKAR

Karem tagimasini yaptigl veya kendi organize ettigi tasimalar:i teknolojinin
getirilerinden her 6l¢ide faydalanarak, ¢gevreci ve etkin bir organizasyon haline
getirmigtir.

Filosundaki tim araglari ¢evre dostudur.

Araclarimiz 7/24 operasyon merkezimizle baglantili olup, uydu takip sistemi
sayesinde musgterilerimiz tarafindan da takip edilebilmektedir.

Firmamiz karayollar: tagsima kanunu gercevesinde K1 yetki belgesine sahiptir.
Hizli, glivenli ve hesapl kara tagimaciligl ile dikkat ceken Karem, miigterileri igin

her zaman daha fazla yiku daha uygun ve en hizli gekilde yerine ulagtirmanin
olanaklarini aragtirip gelistirir.

from the gains of technology in every aspect.

All the vehicles in its fleet are environment friendly.

+

>

Domestic
Land
Transport

Transport Code.

tracked by our customers by means of a satellite tracking system.

Karem perform the transportations either it directly conduct the transports or it
organizes by itself into an environmental and effective ordanization by utilizing

Our vehicles are in connection with our operation center 7/24 and also are

Our firm has the K1 authority certificate within the framework of the Road

Karem,whichdrawsattentionwithitsrapid, safeand economicland transportation,
always searches and develops the opportunities of delivering much more load in

the most appropriate and the rapid way.
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Konteyner Tagsimaciligl

Karem ailesi bugiin konteyner tagimaciliginda tamami kurumsal 250 adet
mugterisine tim Marmara limanlarinda hizmet vermektedir.

Mersin, Gaziantep ve Iskenderun limanlarinda da hizmet veren firmamiz
musterilerinin ihtiyaglarina gore segenekler sunarak farkl tirdeki konteyner
tagimaciligini sorunsuz saglayabilmektedir.

Gunlik konteyner operasyon kapasitemiz 250 harekettir. Genig hizmet agi
operasyonel ve sektdrel uzmanligl, mugteri odakli ¢éziimleri, gergek anlamda,
mugteri iligkileri yonetimini benimseyen ekibi, siparis ytnetim sistemleri ve
modern filosuyla Karem konteyner tagimacilig§inda da seffaf, kaliteli, ve guvenilir
hizmet sunmaktadir.

The Karem family provides service to its 250 customers all of which are corporate
in all the ports of Marmara.

Our firm, which is giving service in Mersin, Gaziantep and Iskenderun ports

) ) > ) - s b
provides container transportation in different types by presenting options
according to its needs with no problems.

Our daily container operation capacity is 260 moves. With its wide service
network, its operational and sectoral expertise, its customer-oriented solutions,
its team which adopts the customer relations management in real terms, the
order management systems and its modern fleet, Karem provides a transparent,
qualified and & reliable service in container transportation.

Container
Transportation
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Parsiyel Yuk Tasimaciligl

] IKARE

Karem parsiyel yUk tagimaciliginda lokasyon gozetmeksizin, tim tagimalarinizi
hem hizli tagiyarak hem de cazip fiyatlarla avantajli hale getirmektedir.

Karem tagimacilik alanindaki uzmanligini parsiyel yUk tagimaciliginda da
kullanarak kendi ¢zmal araglari ile cagdag standartlara uygun, ekonomik
fiyatlarla nakliye hizmetini sunmaktadir. Firmamiz genis ve geng arag¢ filosu
ile tecrubeli eleman kadrosuna sahip olup nakliye ve depolama hizmetini en
guvenilir gekilde yerine getirmeyi ilke edinmigtir. Tagima igleminde mukavemeti
yuksek donanim ve malzemeler kullanmaktadir. Bu sayede mugteriler igin
degerli oldugu bilinen yiiklerin hasar almasi 6nlenmektedir.

Partial
L.oad

Transportation

Karem, in partial load transportation, brings all your transportations by both
carrying rapidly and with charming prices into an advantageous state regardless
of location.

Karem provides its transportation services with its vehicles which are its own
property, in compliance with the temporary standards and in economic prices by
using its expertise in the field of transportation in the partial load transportation,
as well. Our firm possesses a wide and young vehicle fleet and experienced staff
ag well as adopting the performance of the transportation and storage services in
the safest way as a principle. In the transportation process, it uses high durable
equipmenst and materials. By this means, damage of the loads which are known
to be valuable for the customers, is prevented.
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Proje Tagsimaciligl

FJ IKAR

Agir Kara Nakliyesi

Musterilerimiz farkh projeler geligtirdiklerinde, farkh hizmetlere ihtiyag duyduklarimda,
ve tim tasima hizmetlerinden kombine olarak yararlanmak istediklerinde onlara en
etkin ¢oziimleri sunmaktayiz. Karem Gumrik; muigterilerinin projeleri dogrultusunda;
liman, fabrika ve fuar organizasyonlarmda farkh turdeki nakliye alternatiflerini
kullanarak yukleri mimkin olan en kisa surede ve en ekonomik gartlarda tasimayi
gerceklestirmektedir. Standart dlgtler digindaki tim yikleri, bu yuklere uygun 6zel
dorseler ve gekiciler egliginde mumk(n olan en emniyetli ve en kisa stirede varig
noktasina ulagtirmakta. Bu hizmeti miigterilerimizin talebi dogrultusunda, sigortalama,

depolarma, ve montaj hizmetleri ile desteklemektedir.

Project

Transportation

Heavy Land Transportation

We provide the most effective solutions to our customers when they develop
different projects, when they need different services and when they want to benefit
from all transportation services combinedly. Karem Customs, in line with the
projects of the customers, realizes the carrying of the loads whose transportation
alternatives in the earliest convenience and the most economical conditions in
different types in the ports, plants and fair organizations. It transports all the
loads other than the standard sizes to their destinations with special trailers and
tow trucks which are suitable for these loads as safest and the earliest period as
possible. It supports this service with insurance, storage and montage services in
line with the demand of our customers.
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Depo / Antrepo

FJ IKAR

GUMRUK DEPOLAMA / SERBEST DEPOLAMA

Karem olarak Anadolu yakasi ve Avrupa yakasinda genis ve sinirsiz gumruklua,
gumriiksiiz, ihtisas gimrigine tabi olan veya olmayan tim trinleriniz igin,
simirsiz depolama, alanlarimiz mevecut olup gerektiginde extra depolama alam
organize etmekteyiz.

Karem uzman personeli, geligtirdigi yenilikler ve sundugu en iyi fiyat olanaklariyla
sektérinde olumlu tepkiler almaktadir.

Migterilerimizin talepleri dogrultusunda hidrolik rampaya sahip serbest
depolama alanimiz mevcuttur. Depolarimizda harekete duyarl: kamera ile kayit
sistemi, yangin s6ndirme sistemi, duman algilayici sensorler, havalandirma
sistemi bulunmaktadir.

Bunlara ek olarak, depolarm bulundugu bolgede yasak saati olmamasi sebebi ile

24 saat girig-cikig imkani bulunmaktadir.

Depot /

Entrepot

Customs Warehousing / Free Warehousing

Karem has unlimited warehousingareas inthe Anatoliaand Europe sides available
for all your products which are wide and limitless duty-paid, duty-free, subjected
or not subjected to specialized customs and when necessary, we also organize an
extra warehousing area.

Karem is getting positive reactions in its sector with its expert personnel, the
innovations it develops and the best price opportunities it provides.

We have a free warehousing area which has a hydraulic ramp available in line with
the demands of our customers. There are a record system with a camera, sensitive
to motion, a fire-extinguisher system, optical smoke detectors, an air conditioner
system in our warehouses.

In addition to these, there is a 24 hours entrance-exit opportunity due to the
absence of g forbidden hour in the region where the warehouses are located.
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Gumrukleme

FAIKAR

Karem Gumruk, 4 sene icerisinde genc ve dinamik kadrosuyla kisa zamanda adini hizla
duyurmaya baglamig, hatta belirli sektérlerde lider konumuna gelmigtir. Bu bagarinin
arkasinda, O6zenle secilmig islerinde uzman mugteri temsilcisi kadrosu vardir. Firma
politikasi, mugteri memnuniyeti hiz ve operasyonel verimlilik tizerine kurulmustur.
Merkezi Istanbul’da olan Karem Gumriik bagta tiim Marmara gimriikleri olmak tizere;
Mersin, Hatay, iskenderun, Adana ve Gaziantep illerinde de her tiirlii hizmet vermektedir.
Tum bu bolgelerde kendine ait kurye servisleri ile en hizlh gekilde evrak teslimini
saglamakta ve mugterilerinin istekleri dogrultusunda hareket etmektedir. Mevzuat
konusunda uzman ve deneyimli gumrik musavirleri 24 saat Uilke gbzetmeksizin her tirla
soru ve soruna ¢ozum Uretmektedir. Dig ticaret ile ilgili belge ve izinler Ankara ofisindeki
uzman kadro tarafindan kisa stirede temin edilmektedir.

Uzman kadro misgterilerden alinan bilgiler dogrultusunda hizli bir gekilde iglemlere
baglayarak giin kaybimnin éniine gegcmektedir. Islemlerin bitmesi ile de evraklar ivedilikle
nakliye servislerimiz veya musgterilerin belirttigi dier kurumlara ulagtiriimaktadir.
Gumruk tarifesi ¢egidi bakimindan zengin bir yelpazeye hitap eden Karem GUmruk;
kimyevi maddeler, gida urunleri, matbaa, plastik, makine, ziicaciye ve diger tirev

projelerden dolay: senelik 4000 tarife kapasitesi ile galismaktadir.

Customs

Clearance

U K

Karem Customs has started to get famous rapidly in a.short time with its young and dynamic
staff within 4 years, and even come to a leading position in certain sectors. Behind this
success, there is carefully selected customer representative staffwho are expertin theirjobs.
The firm policy is based on the customer satisfaction, speed and operational productivity.
Karem Customs whose center is in Istanbul, provides all kinds of services particularly in
the Marmara customs as well as in the provinces of Mersin, Hatay, Iskenderun, Adana and
Gaziantep. In all these regions, it provides the document delivery in the most rapid way
with the courier services belonging to itself in these regions and it acts in accordance with
the wishes of its customers. Customs consultants who are expert and experienced in the
subject of legislation, produce solutions to every kind of questions and problems in 24
hours regardless of the country. The documents and permissions concerning the foreign
trade are provided within a short titne by an expert staff in Ankara Office.

The expert staff precludes the loss of day by starting to the procedures rapidly in line
with the information taken from the customers. By the completion of the procedures, the
documents are delivered to our transportation services or the other institutions which our
customers have stated. Karem Customs, which addresses to a rich range in respect to the
customs tarifftype; is operating with an annually 4000 tariffs due to the chemical materials,
food products, press, plastics, machinery, glassware and other derivative projects.
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3. Kopru (Yavuz Sultan Selim Képrisi) Marmaray Projesi (TAISEI CORP.)




Proje Gumruklemesi

FAIKAR

Karem ‘Proje Gumrtklemesi’ ile beraber proje tasimlarini yaparak Turkiye’nin
6nde gelen kuruluglarindan biri haline geldi. Karem, proje gumruklemesi ve
danigmanlik hizmeti konularinda ihtisaslagmig, tim proje islemelerini tek g¢ati
altinda toplayarak, Gumrukleme, Proje tagimasi, Yatirim tesvik, Dahilde igleme,
Gtip tespitleri, TSE, Tareks, Kimyahane, BTB, Isci saghg, Tarim ve Saglik
raporlar: vb. konularda hizmeti tek elden alabileceginiz giivenilir bir kurum
haline gelmigtir.

Kuruldugumuz ilk giinden itibaren bir ¢cok bagarili proje imza attik.

Bunlardan bazilary; Birinci ve Ikinci Bogaz Koépuriisii Bakim Onarim Islemleri
(IHI), Gebze-Halkali Hizli Tren Projesi (OBROSCON HUARTE LAIN), Korfez
(Osman Gazi) K6pru Projesi (IHI), Marmaray Projesi (TAISEI CORP.), 3.Képru
Projesi (H&K VE KOREA ERECTION CO.) ve Riizgar Enerji ve Solar Enerji Projesi
(BOREAS ENERJI SISTEMLERI)

U K

Karem has become one of the leading institutions of Turkey by making project
transports together with the “Project Customs Clearance”. Karem has become a
trustworthy institution from which you can take service from a single hand in the
issues such as the Customs Clearance, Project Transportation, Investment incen-
tive, Domestically processing, Tariff Code fixations, TSI, Tareks, Chemistry Labo-
ratory, BTB, Worker Health, Agriculture and Health reports and etc., by gathering
all the project processings which are specialized in the subjects of praoject customs

clearance and consultancy service, under a single roof.

Project
Customs
Clearance

Some of them are; Maintenance and Repair of the First and Second Bosphorous

Since the day we established, we have put signature to so many successful projects.

Bridge (IHID), Gebze-Halkali High-Speed Train Project (OBROSCON HUARTE LAIN),
Gulf (Osman Gazi) Bridge Project (THI), Marmaray Project (TAISEI CORFE.), 3. Bridge

Project (H&K VE KOREA ERECTION CO.) and Wind Energy and Solar Energy Proje-

ct (BOREAS ENERGY SYSTEMS).

Kalite Yonetim Sistemi Bilgi Giivenligi Y.S. =
MSC BELGELENDIRME TS ENISOAIEC 17021 MSC BELGELENDIRME TS ENISO/IEC 17021 MSC BELGELENDIRME
150 9001 AB-0108-YS 150 27001 AB-0108YS 150 14000

Cevre Yonetim Sistemi
TS EN ISO/IEC 17021

AB-0108-YS
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ojimiz

Teknol

] IKARE

Depoigindeki tiim iglemler, anlik olarak takip edilebilmekte ve raporlanabilmektedir.
Boylece musgteri sistemleri eg zamanh olarak is emri génderebilmekte ve tim depo
strecglerini eg zamanh olarak izleyebilmektedir. Tim nakliye operasyonlarimiz
kendi bunyemizdeki bilgi sistemleri ekibi tarafindan gelistirilmig olan web tabanh
yaziim ile yurutilmektedir. Boylelikle tim nakliye hareketliliSi tek noktadan
izlenebilmekte ve raporlanabilmektedir. Ozel yazihm sayesinde ara¢ konumlari uydu
takip sistemi sayesinde hatasiz gortuntilenir. Tim gizergah planlar: aracglardaki
ekranlar tarafindan da goruntilenir. Navigasyonla entegre ¢aligan sistem yeni bir
glizergah plam icin en dogru rotay1 belirler. Bu sayede zamandan ve maliyetten
tasarruf saglanir. Her glizergah ve her hareket merkez tarafindan kontrol edilir,
mugteri sirecten haberdar edilir. Rutini yarim saate bir olan raporlama, musteri
talebi dogrultusunda, 90 saniyede bir gergeklegtirilebilmektedir. Bu teknoloji
sayesinde yapilan tiim iglemler dogru zamaninda, sonuglandirilarak geriye donik
analizlerde mugteri talepleri bagariyla karsianmaktadir. Operasyon en etkin
gekilde yonetilerek degigen ihtiyaglara, beklentilere cevap verilmektedir.

our

Technology

All the procedures in the warehouse can be followed and reported momentarily.
Thus, the customer gystems can send work order simultaneously and can also
trace all warehousing processes sitnultaneously. All our transportation operations
are carried out through a web-based software developed by a team of information
gystems in our structure. Thus, all the transportation mobility can be traced
and reported from one point. Due to a special software, the vehicle locations are
viewed by means of satellite tracking systerm impeccably. The system which works
vith navigation integratedly determines the most correct route for a new course
plan. Due to this, savings from time and cost, are provided. Every route and every
move is controlled by the center, the customer is informed about the process. A
reporting whose routine is once in every half an hour, can be realized in every 90
seconds in line with the customer demand. Due to this technology, by finalizing
all the procedures in correct time, the customer demands are met successfully in
retrospective analyses. By managing the operation in the most effective way, the
varying needs, expectations are met.
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